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PILOTAGE as Enterprise-Dashboard for ZABBIX & PRTG

Modern IT operations often suffer from a hidden problem:

Too many monitoring systems.
Too many isolated dashboards.
Too many disconnected alerts.

PRTG for one area.

ZABBIX for another.

Additional NMS platforms for specialized monitoring.
Separate ticketing systems.

Separate inventory databases.

The result?

>{ No common operational view
X Duplicate alerts

X Slow root cause analysis

X Fragmented inventory data

X Difficult SLA tracking

X Too much manual coordination
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This is exactly where E(i)xM is designed differently:

eixM PILOTAGE ¢

Al-Powered Monitoring Intelligence & Operational Copilot

WHAT PILOTAGE DELIVERS
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KEY CAPABILITIES IN ACTION
Alert Correlation
gl A
{wector embeddings)
+ Cormelates alorts with matrice,
health & status across layers

AUTOMATED TASK MANAGEMENT

+ Croate tasks & assign teams

Pattern & Trend Analysis
« Time-saries anslyeis
(sverages, percentiles, std dev)
» Growth trends, recurring spikes,
sessonal behavior

Risk Assessment

« Evaluate slart froquency
& metric trajectories

Anomaly Detection

« Statistical analysis o the fly

« Z-scores, percentibes,
maving averages,

Recurring Incidents

+ Find similar past incidents

+ Identify recurring issues
across devices & systems

Predictive Recommendations.

» Foracast capacity & parformance
« Proactive recommendations
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+ Assess risk of outages or o prevent issues

CONNECTS & INTELLIGENTLY WORKS ACROSS ENTERPRISE SYSTEMS

« Set board, phase, impact & urgency E= 17 infrastructure w SAP Landscape = Databases Cloud & Tickots & = CMDB / Assets Qg Tesms s
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« Track progress & change phase
(User initiation required)

ENTERPRISE BENEFITS
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oo teams.
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Instead of replacing existing monitoring systems, E(i)xM creates an intelligent governance and
operational intelligence layer ABOVE them.

Vv Integrates multiple NMS platforms

v Normalizes inventory and topology data

v Correlates alarms and tickets

Vv Creates a unified operational dashboard

Vv Adds Al-assisted analysis and prediction

v Enables workflow orchestration and task management
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Technically, E(i)xM can integrate data from:

ZABBIX

PRTG

SAP environments

REST-capable monitoring systems
Discovery engines

® & 6 o o o

Ticketing workflows
The platform synchronizes and normalizes:

e Devices

® Sensors

e Alerts

¢ Topology

¢ Historical monitoring data

¢ Ticket lifecycle information

e SLA metrics

¢ Organizational responsibilities

One of the most powerful capabilities:

~ ALL alerts from ALL monitoring systems become visible in ONE common operational layer.

This means organizations can finally:

Vv correlate incidents across monitoring platforms

v identify recurring operational problems
Vv reduce alert fatigue
v improve SLA governance

Vv connect technical monitoring with operational execution

And with E(i)xM Al integrated:

@ Cross-layer anomaly correlation
@ Predictive recommendations
@3 Recurring incident detection

@9 Root cause assistance

@) Al-generated operational tasks

The architecture transforms IT operations from:
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Reactive Monitoring
— Predictive Service Governance

What makes this especially interesting for enterprises:
E(i)xM does NOT force customers to replace existing monitoring investments.

Instead, it extends them with:

Vv Unified operational intelligence
v Governance

Vv Al-supported analysis

v Workflow orchestration

Vv Long-term historical visibility

For many organizations, this is the missing layer between monitoring tools and real operational
governance.

#Al #AIOps #Zabbix #PRTG #Monitoring #ITOperations #SAP #EnterpriseMonitoring #ITSM #Observability
#Automation #RootCauseAnalysis #PredictiveMaintenance #Operationallntelligence
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