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Executive Summary
E(i)xM is designed as an Al-ready enterprise intelligence and governance layer extending operational
monitoring towards actionable enterprise orchestration.

By combining the data of NMS, SAP and other sources with the Al-ready governance and orchestration
capabilities of E(i)xM, you can address increasing enterprise requirements around operational
intelligence, SAP integration, cross-platform monitoring and Al-assisted workflows.

E(i)xM is already in production at customers running PRTG, Zabbix, SAP and combinations of all.

E(i)xM enables partners to expand their portfolio with high-value enterprise monitoring, governance, SAP
and Al solutions while building recurring software revenue.

Why partner with LVI?

We are collaborating in the field of development with major companies such as LEICA, as well as
universities (St. Gallen), and have a development team in India.

LVI combines Swiss product management, European enterprise experience and international
development capabilities.

Just one of many highlights: the Semantic Kernel

E(i)xM uses Microsoft Semantic Kernel as the orchestration layer for its agentic Al architecture. All Al
decisions are based on validated and traceable data sources, ensuring transparency, governance and
enterprise-grade reliability. The following agents are currently available and can be combined into
customer-specific Al workflows.

— - .-_____:_
Database Query AlertSearch  *  Task Creati KPI Analysis

| s

S.3 Version 4.0 06 2026




LVI AG

Amriswilerstr.41
CH 8570 Weinfelden

LEADERSHIP VALIDATION & INNOVATION AG H
www.lvi-ag.ch

Technology
e Al-ready platform
e NMS-independent
e Enterprise proven
e  Fast-growing software vendor
e  Built by former ITPS engineering team
e Existing enterprise customers
o NMS-independent architecture

Commercial
e Attractive recurring revenue model
e Attractive margins
e Upsell opportunities

Market
e Growing demand
e SAP expertise
e Al-driven operations

Partnership
e Joint marketing
e  Priority support
e Internal licenses

About LVI

After many years building enterprise monitoring (started 2008) and operational intelligence solutions as
strategic alliance partner of Paessler PRTG until its acquisition in 2023, the founding team of LVI AG
started a new journey in 2025.

We are carrying forward more than 17 years of enterprise monitoring relationships from corp-it and itps
AG.

The goal: combine decades of enterprise monitoring experience with modern Al-driven analytics,
governance and automation.

LVI AG combines Swiss engineering, European enterprise experience and international development
capabilities.
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The E(i)xM Vision

E(i)xM (Enterprise intelligent Modular Management) is a containerized, modular enterprise platform
designed to unify operational monitoring, SAP supervision, database optimization and Al-driven analytics

within a single architectural framework.

Unlike classical monitoring systems that focus on data collection and visual

e Deep SAP system interrogation

e Database maintenance orchestration
e Structured execution logging

e Al-driven cross-domain analysis

e Centralized dashboarding

e Modular licensing and deployment

ization only, E(i)xM integrates:

The platform enables partners and customers to transition from reactive monitoring to intelligent

operational optimization.

E(i)xM Portfolio Overview

E(i)xM PILOTAGE &&

Al-Powered Monitoring Intelligence & Operational Copilot

WHAT E(i)xM PILOTAGE DELIVERS

Natural

Al-Powered Root Cause /J Trend & Risk Anomaly
Language Analysis Assistance Prediction Detection
Interface 1 | l
Ask i plain language - Correlate alerts, metrics, Multi-step analysis Prodict issues & assess Detect deviations

get precise answers logs & events across all data sources operational risk & unusual patterns.

ARCHITECTURE & DATA INTELLIGENCE

DATA SOURCES DATA PROCESSING Al ENGINE (MICROSOFT SEMANTIC KERNEL)

EMOR danate Time-Series Aggregation

Phtpiestiond Lol Governance & Guardrails

Role-based access, data scoping. audit logging,
safety checks, and human-in-the-loop control

External Systems

?E Infrastructure & NMS {-\.) Data Collection Orchestration & Planning
T2 (Agents, APis, Connectors) Intent detection, step planning, tool selection

O SAPSystems = el §

e & Nomabiastion & Enichment — Plugins (Skils) Reasoning &

ogs & Events | 3
Ia '—') Semantic Processing .—> Conwersation history, DB Plugin Execution
|6 Metrics & Time-Series o user context & Discovery Plugi

Vector Embeddings organizational Task Manager Plugin with validation &

§3  Tickets & Tasks o33  (pgvectors) @ memory *_ Custom Plugins errer handling
- e
=

@

©

KEY CAPABILITIES IN ACTION
Risk Assessment Anomaly Detection
+ Evaluste slert frequency A + Statistical analysis on the fly
& metric trajectories + Z-scores, percentiles,
+ Assess risk of outages or moving averages,
performance degradation deviation detection

Alert Correlation

+ Semantic simvlarity search
(vector embeddings)

« Correlates alerts with metrics,
health & status across layers

Pattern & Trend Analysis
« Time-series analysis
(averages, percenties, std dev)
+ Growth trends, recurring spikes,
seasonal behavior

e
LS

Q N

@

Recurring Incidents

Automated Task
Generation

Cross-System
Intelligence

2

INTELLIGENCE OUTPUTS

Create tasks, assign teams:
& track actions

Unified insights across.
1T, SAP & infrastructure

Al Insights & Explanations

Dashboards & Visualizations
Alerts & Notifications
Recommendations

Tasks & Actions

Reports & Summaries

| ODE# ]

Conversational Responses

Predictive Recommendations
[:7°] - Forecast capacity & performance

« Proactive recommendations

to prevent issues.

Find similar past incidents.

Identify recurring issues
across devices & systems

AUTOMATED TASK MANAGEMENT CONNECTS & INTELLIGENTLY WORKS ACROSS ENTERPRISE SYSTEMS

» Craate tasks & assign teams

« Set board, phase, impact & urgency E= irinfrastrueture SAP Landscape = Oatabases Cloud & Tickets & = CMDB/ Assets @9 Tomss
v—| - Add comments & to-dos B3 g (SAP MONI) W (SAP MONIDB) Hybrid Enviranments ITsM N &lnventory g Collaboration
~—J - Track progress & change phase
(User initiation required)
ENTERPRISE BENEFITS

Faster root cause
analysis & resolution

Unified visibility across
1T, SAP, and infrastructure

Proactive risk management
& better decision making

Automation of operations
& task execution

%) o
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Market Opportunities
E(i)xM

e is NMS independent — you can sell it to all!

e Already fully integrated into PRTG an ZABBIX — large installed customer base

e has an integrated Al, based on semantic kernel, which extends all modules

e has an integrated scheduler which enables partners to offer automation and managed services
on top of monitoring environments

e has integrated workflow, freely configurable able, presented as agile board (KANBAN)

For details about all modules, check “E(i)xM Technical Whitepaper V40.pdf”
E(i)xM is a governance tool, but it provides a set of modules that can be sold individually:

e E(i)xM SAP Monitoring
o Kernel Insight
o DB Insight
o HTTP Insight
e E(i)xM DBO Database Monitoring & Governance
Reduce database administration effort
Standardize database monitoring across platforms
Reuse existing monitoring investments
Introduce controlled optimization processes
Enable Al-assisted database governance
Improve visibility across heterogeneous environments
e E(i)xM PILOTAGE Operational Governance & Task Management
o Provides real-time visibility across all scheduled tasks, assigned to teams or persons
o Manages, informs and alarms depending on the task status
o Manage tasks as agile KANBAN board, allows to assign ToDo, Links, Documents,
Comments etc.
O Helps teams to act faster and prioritize effectively
e E(i)xM EM Enterprise asset Management
Integrates multiple NMS platforms
Creates & normalizes inventory and topology data
Correlates alarms and tickets
Creates a unified operational dashboard
Adds Al-assisted analysis and prediction
Enables workflow orchestration and task management

O O O O O ©

0O 0O O 0O O O
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e E(i)xM AGILE
Extends operational governance into project execution, resource management and

O

O O O O O

commercial visibility

Customizable Debtor, Creditor, CRM, Project-Management & Time-Keeping
Dynamic Agile Boards showing project related task status, overdues, and milestones
Customizable cost analysis, staff utilisation, agile boards and phases

Extensive reporting

Clear visual indicators for any kind of overdue (projects, tasks, invoices..)

e E(i)xM Al Cross-platform intelligence

O O 0O 0O O O

Correlation & Root Cause Analysis
Trend & Pattern Analysis

Risk & Anomaly Detection

Recurring Incident Recognition
Predictive Recommendations
Al-Orchestrated Operational Actions

Version 4.0 06 2026
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Strategic Positioning

Every E(i)xM product can be deployed independently or combined into a unified Operational Intelligence
and Governance Platform.

E(i)xM extends any IT environment with
e Enterprise Governance
e Operational Intelligence
e Al-Assisted Analysis
o  Workflow Automation
e SAP Expertise
e  Cross-System Correlation

Supported IT environments include
e ZABBIX & PRTG (already fully integrated)
e other NMS (on request)
o SAP
e Hybrid Cloud
e Database Platforms
e Enterprise Applications
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Market Opportunities

E(i)xM Agile
Target Customers:

e |T service providers and MSPs
e Engineering organizations
e Consulting and professional service companies

Opportunities:

e Project governance modernization
e Resource planning optimization
e Operational workflow automation

E(i)xM DBO Database Optimization
Target Customers using:

e Oracle

e MSSQL

e PostgreSQL

e SAP HANA, MaxDB, ASE/Sybase

e Any database platform accessible through ADO.NET

Opportunities:

e Monitoring
e QOptimization
e Governance

E(i)xM EM, Al Extension
Target Customers:

e Enterprises operating multiple NMS
e Managed Service Providers

Opportunities:

e Al-assisted operational services

e Monitoring consolidation projects
o NMS migration projects

e Operational intelligence projects
e Al-assisted analytics services
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E(i)xM PILOTAGE
Target Customers:

e MSPs
e Enterprise Operations
e Service Desks

Opportunities:

e QOperational Intelligence
e Al-Assisted Operations

E(i)xM SAP Monitoring
Target Customers:

e SAP customers
e PRTG customers
e ZABBIX customers

e Any NMS customers (as long NMS supports JSON)

Opportunities:

e SAP visibility
e  SAP migration projects

Version 4.0 06 2026
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Why Customers Buy E(i)xM

Business Benefits
e Lower operational effort
e Faster problem resolution
e Reduced downtime
e Improved governance

Technology Benefits
e NMS-independent
o Al-ready
e Fast deployment
e Modern architecture

Partner Levels

Strategic Solution
Discount 30% 20%
Priority Support Yes Yes
Joint Marketing Yes Limited
Lead Forwarding Yes No
Internal Licenses Yes Yes

Partner Benefits
Commercial

e Recurring revenue
e Attractive margins
e Upsell opportunities

Technical

e Free demo licenses
e Freeinternal licenses
e Product support

Marketing

e Joint webinars
e Joint events
e Joint success stories
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Sales Process
Simple, fast with guaranteed SLA:
s n
2 Lead
¥
Q Qualification
¥
Offer
NP
?Q License
N _J
¥
s> Deployment
¥
0 Support
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References
Our strong References

BERNINA (Switzerland E(i)xM PILOTAGE)
KYNDRYL (Europe — E(i)xM SAP Monitoring)

LEICA HEXAGON (Worldwide, E(i)xM SAP Monitoring & PILOTAGE & DBO)

Roadmap

Product Evolution

Advanced Al Agents
Enterprise Governance Platform
Additional Modules

Partner Ecosystem

Certification
Partner Portal
Extended Partner Ecosystem

Innovation

Research Cooperation (Universities / Innosuisse)

Become a Partner

A few steps:

NDA

Partner Agreement
Training

First Opportunity

Version 4.0 06 2026
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